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User login to UC Blackboard
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User login to the system using username
and password. If the user forgets the
password, they can click on Forget

User login to UC Blackboard

Userison myUC page

USER’S JOURNEY

User is on myUC page

USER’S DETAILED DESCRIPTION

User can click on either calendar,
discussion board or log off from the
system.

password?. User will get a mail with a
link to set a new password.
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Discussion Board

University Bookstore

Library Resources for Distance Learners

My Media

UC Metro Program

Textbook Exchange

PROJECT EXPORT DATE

Calendar Discussion Board

User clicks on Calendar User connects calendar to Google User goes to myUC User clicks on Discussion Board User clicks on a course

User goes to myUC

User clicks on Discussion User clicks on a course

Board

User connects calendar to
Google

User clicks on Calendar User goes to myUC User goes to myUC

User can view the traditional UC
calendar and has option to connect it to
Google calendar.

User needs to authorize his Google
account to enable the synchronization of
UC calendar with Google calendar.

On either Calendar or Google calendar
page, user clicks on UC Blackboard. User
will be re-directed to myUC page.

Now, on myUC page user clicks on
discussion board. User will be directed to
discussion board. In this page, user can
view posts related to all the enrolled
courses.

User clicks on a particular course, he/she
will be directed to the course page, where
user can create or reply to a thread.

User can clickon myUC link on either
discussion board or course page to get
directed to myUC page.
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